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Administrative Staff Satisfaction Survey Results
Master Program in Agribusiness
Faculty of Animal and Agricultural Sciences, Universitas Diponegoro

1. Satisfaction Level of Workload

Statement: | am satisfied with my workload

0% 0%

20% = Strongly Agree

= Agree
Neutral
m Disagree
m Strongly Disagree

2. Satisfaction Level of Communication Process

Statement: | am satisfied with communication process in my office

0% 0%

b

20% = Strongly Agree
= Agree

Neutral
m Disagree

m Strongly Disagree

3. Accessibility to Institutional Resources

Statement: | feel there are no barriers for all the staffs in accessing institutional resources
(e.g., labs, equipment, networks)
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= Agree

Neutral
m Disagree

m Strongly Disagree
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4. Institutional Reward and Recognition

Statement: The institution provides reward and recognition for staff achievements

0% 0% 0%
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= Agree

= Neutral

= Disagree

m Strongly Disagree

5. Equal Access to Training and Skill Development

Statement: | feel all staffs in this institution have equal access to training/skill-development

0% — 0% 0%

= Strongly Agree
= Agree

= Neutral

® Disagree

m Strongly Disagree

6. Equal Access to Courses, Seminars, and Workshops

Statement: | feel all staffs in this institution have equal access to
course/seminar/workshop

0% u%

= Strongly Agree
= Agree

= Neutral

m Disagree

m Strongly Disagree
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7. Equal Access to Master’s and Ph.D. Opportunities

Statement: | feel all staffs in this institution have equal access to continue for Master/Ph.D.
Program

0% 0% 0%
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= Agree

= Neutral

= Disagree

m Strongly Disagree

8. Equal Access to Salary

Statement: | feel all the staffs in this institution have equal access to salary
0% 0% 0%
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= Neutral

= Disagree

m Strongly Disagree

9. Safety When Working or Studying Late Hours

Statement: | feel all the staffs are safe at working/studying late hours in institutions/premises
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= Neutral
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10. Leadership Style in Enhancing Staff Performance

Statement: | feel the leadership style in this institution can improve my performance

0% 0%

= Strongly Agree

20%
m Agree
Neutral
m Disagree
m Strongly Disagree

11. Administrative System in Enhancing Student Performance

Statement: | feel administration system can improve student's performance

0% 9% 0%
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u Agree

Neutral
m Disagree

m Strongly Disagree

12. Laboratory Tools and Facilities in Enhancing Student Performance

Statement: | feel laboratory tools and all facilities can improve student's performance
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13. Leadership Transparency in Funding and Resources

Statement: | feel the leader in this institution is transparent with funding and all resources
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