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Student Satistaction Questionnaire on
Lecturers and Staff

21 responses

Publish analytics

Gender I8 copy

21 responses

@ Male
@® Female

A. Staff and Staff Development
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The lecturer masters the course material and delivers it systematically I8 Copy

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

The lecturer shares research or community service project experiences to I_D Copy
enrich students’ understanding of the material

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

N

https://docs.google.com/forms/d/1ZCW _0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics 2/32
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Administrative staff understand academic procedures and administrative I_D Copy
services well

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Administrative staff clearly explain the flow of administrative services I_D Copy
according to regulations

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

BN
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Program administrators provide excellent service to students

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Lecturers are friendly, polite, and treat students equally

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics
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Lecturers are open to feedback and criticism from students

@ Very Satisfied

@ Satisfied

@ Slightly Satisfied
I @ Dissatisfied

Lecturers are professionally and maintain ethics during learning

@ Very Satisfied
28.6% @ Satisfied
@ Slightly Satisfied
/l @ Dissatisfied

21 responses

21 responses

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy
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Administrative staff serve students with politeness, respect, and privacy I_D Copy

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Administrative staff do not show rude or unfriendly behavior when I_D Copy
students need help

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

BN
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Lecturers respond promptly to student questions in class or through
communication platforms (email/chat)

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Lecturers provide timely feedback on assignments or exams

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics
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Administrative staff respond quickly to requests for letters or academic I_D Copy
documents

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Administrative staff provide quick solutions when administrative issues I_D Copy
arise

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

BN
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Lecturers are willing to help students with academic or personal I8 copy
difficulties

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Lecturers pay attention to students’ learning progress and development I_D Copy

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

BN
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Administrative staff help students resolve administrative issues patiently

and wisely

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Administrative staff show empathy for students' economic or

psychological conditions

21 responses

28.6%

Vil

Visiting Professor Program

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

IO copy

IO copy
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Guest lecturers have academic backgrounds that match the topic being I8 copy
taught

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Guest lecturers have practical experience in the industry or field that I_D Copy
provides additional insight

21 responses

@ Very Satisfied
38.1% @ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW _0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics 11/32
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Guest lecturers' teaching style is engaging, communicative, and connects I8 copy
theory with practice

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

B. Student Support and Student Services

| find my academic advisor easy to contact and available when | need I8 copy
guidance

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

N
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Academic advising helps me with my study plan (e.g. KRS, course I_D Copy
selection)

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

| feel that my academic advisor understands my academic condition and LD Copy
progress

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
/I @ Dissatisfied

BN
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| am aware of the Student Counseling Center (BKM) as a resource for I_D Copy
student counseling

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

| have used the counseling services provided by the Student Counseling I_D Copy
Center (BKM)

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

BN
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| feel that the counselors at the Student Counseling Center (BKM) are I_D Copy
friendly and professional in addressing student concerns

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

| feel that the counseling services provided by the Student Counseling I_D Copy
Center (BKM) are effective in helping me with academic or personal

issues
@ Very Satisfied
@ Satisfied
@ Slightly Satisfied
@ Dissatisfied

21 responses

42.9%

BN
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| am aware that soft skills training (e.g., communication, leadership,

teamwork) is held regularly

21 responses

-

| feel that information about job opportunities, internships, or career fairs

is easily accessible to students

21 responses

28.6%

Vil

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

IO copy

IO copy

N
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| feel that career consultation services are available and helpful in

planning my career development

21 responses

| feel that career guidance services offer relevant insights to prepare for

the workforce after graduation

o,

21 responses

47.6%

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

IO copy

IO copy

N
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Which guidance or counseling services have you not used, and why?
(Examples: academic advising with your academic advisor, Student Counseling Center
(BKM), career guidance)

21 responses

Career guidance

Career guidance, because some of magister students already have a jobs.

BKM

career guidance

Student Counseling Center (BKM) because | feel that everything can be overcome and faced.
| have already done

Career guidance. Because i am a little doubtful about my future career

All sarved

I've used them all

BKM because I'm already working

career guidance, because i already have job

BKM. | have not use this because i don't need yet.

https://docs.google.com/forms/d/1ZCW _0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics 18/32
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Bkm
career guidance, because no information was received
No

| have never used the services of the Student Counseling Center (BKM) because so far | have
not experienced personal problems or academic pressure that require the help of a
professional counselor.

academic advising with your academic advisor
Academic advising and coubseling to help the students

Career guidance, because i'm a state civil apparatus

Classrooms are clean, comfortable, and well organized I_D Copy

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW _0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics 19/32
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The number of classrooms is adequate for all course activities

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Access to classrooms supports student mobility

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics
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10 copy
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Laboratories are well-equipped and functional

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

The number of laboratories matches each study program'’s needs

21 responses

@ Very Satisfied
@ Satisfied
@ Slightly Satisfied

42.9%
‘ @ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy
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The library has relevant and up-to-date teaching materials

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

The number of books, journals, and electronic databases is sufficient

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy

N
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Library access is easy both physically and digitally

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Classrooms are equipped with working projectors and multimedia
devices

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics
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Campus internet/Wi-Fi is reliable and supports teaching and learning

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Wi-Fi is widely accessible in various campus areas

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy

N
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Career guidance services provide relevant insights for post-graduation
employment

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Comfortable rooms are available for academic guidance and thesis
supervision

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy
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Students can easily access consultation rooms as scheduled

@ Very Satisfied
42.9% @ Satisfied
@ Slightly Satisfied
/l - @ Dissatisfied
47.6%

The number of clean toilets is sufficient

21 responses

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy
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Proper and accessible prayer rooms are available for students

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Waiting areas and public spaces (lobby, garden, cafeteria) support
student comfort

21 responses

@ Very Satisfied
@ Satisfied
@ Slightly Satisfied

‘0 @ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy

IO copy
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Coordination between departments/units runs smoothly to support
learning

21 responses

@ Very Satisfied
42.9% @ satisfied
@ Slightly Satisfied

I @ Dissatisfied

Lecturers collaborate well in student guidance, teaching, and thesis
supervision

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

https://docs.google.com/forms/d/1ZCW_0jrggnGExQ3mIJ7IvCQRxThjvTwtMwrXhJ-4qnc/viewanalytics

IO copy
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Student activities are well facilitated by various internal campus units I8 copy

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Internship programs, field studies, or industry visits are available through |_D Copy
external partnerships

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

BN
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Students benefit directly from industry collaboration (e.g. mentoring, I8 Copy
training, job opportunities)

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

Guest lectures or sessions with external professionals are regularly held I_D Copy
and useful

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied

N
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Partnerships with other universities or research institutes support I_D Copy
student learning and development

21 responses

@ Very Satisfied
@ Satisfied

@ Slightly Satisfied
@ Dissatisfied
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